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2,40 (b) (2) REPEAT 

ATTENDING VETEBINAFIIAN AND ADEQUATE VETEWNARY CARE (DEALERS AND EXHIDITORSL 

*All lour leel ol the female African elephant, Asha, are in need of fool care and trimriiing, AH four feel show eifoessive 
pad overgrowth witti hyill up and flaps present that oan allow foreign ohfacls fa lodge under them and perwlrafe 
the sole. One nail on the lell front foot appears chipped/Orokjen. The elephant keeper r^podeo trial this occurred 
recently on a rock, and that he is addressing this rrail, Several other nails appear long and irregular in shape. Toenails 
need to bo trimmed so that IHpb elephani is ml putting weighit or preesuro on the neila. Tbe keeper indicated lhai ha 
does footwork only as rreodod and does nol currently have a routine footcare program In place. No documentation of 
footcare was avei^ble lor review, 

The skin of Ihe female African elepbani, Asha, appears dry and thickened with a cracked looking appearartce 
especially over her back and on her head - The keeper indigeted that he does dd bathg with weter end uses a smell 
wira bnush on hor shm occasionally. Thara is a cor^tairmr of Zafari, oomnoanly usad lo batha alaphahls with dry skin, 
present al the facility but the amount of dirt on Ihe container and Ihe diffiouHy of opening Ihe lid indicate that it has noi 
been aged recently cr regularly. The elephant andlttwre does ml have a pond or pool available Ipr her to 5i?ak in. 

Healthy skin arid leet are important to the overall health of the elephant. 

The feat and skin of the elephani Asha should be evaluated by a veterinarian aixf a written foot and skin care 
mginienance program needs to be established by June 2i , 2516. The program shall meet current professionally 
accepted slarxiards. Ongoing mairtfenar^ o\ the leel and skin ol ihe elepheni should be doournenled and available 
for inspection. 

'Thei ai::prco(lmately lb year old male seirval appears ihln. The sarval has a luckjad upi'tucKad in appearance with the 
venebral bodies {spine) and hip bones slightly showing. His cheek'Tace bone slnjcture also appears more 
promunced than normal. The facilhy repreaentattve slated that he has been like Ibis for a while and ihei they are 
foodlng him ntons iTian the other serval. There is ra documenlation available to show that ihe allending velenrtarlan 
was contacted lo evaluate the serval prior to the start of this inspection. 
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Loss of weight can be associated with oidi age howe;ver it can al&e be an indication of illness,, disea3e^ or nulritior»al 
imbalanoe. 

The facility needs to have tfie serval evalualed by a velerinarian and a medical workup done to determine il there is 
^n underlying and in deldrmind itie besl Faddin^i nutritional plan Idr thia animal. A licensed velarinarian met 
with APHIS oHlcials dunng the inspection process on May 20. S- and stated that she had |usl looked at the serval 
arrd was establishing a veterinary care plan For him. 

This is a repeat non-compliant item based on seclion and subseclion numbers. Wl velerinary care issues cited under 
this section and subseclion on iFie March 10, £01 5 inspection report have been addressed- Newly identified issues 
shall be addrassert as lindicaled above. 


2.131 (e) 

HANDLIMD OF ANIMALS. 

*** 10 rabbits are being housed in Ihe a endosunes on Ihe porch by the keeper building. An adult female is housed in 
a metal water trough with 3 nursing young (kits). Two adult rabbits ere being housed in a second metal water trough. 
Four Juvanlle rabbits are housed In an elevated endosura wth wire walls and tloorlng. The temperature at 4 pm 
ranged from S5- to 07 degrees inside and near the enclosures. The adult Female with kits was lying elongated along 
the edge oF Ihe metal trough and was panting. In adddkin, her 3 young had spread Ihemsetvea apart lin the nest area 
in an attempt to slay cool. The two athjll rabbits in Ihe second metal trough were lying along Ihe edge of the trough, 
had elongated their bodies, and pushed the wood ehavings away from them in an aflempi to slay cool. One oF the 
juvenila ratbila in lha third er^losure had rriovad to lay nexl lo llu water [^eoeplacle and the other three were still 
slightly huddled together. They had mildly increased breathing rates The three adult rabbits and the kits are showing 
signs pi heat stress by panting, elongating their bodies, and'Of attempting to move away from each other. All animals 
must r»ot be eubjeded to oonditions ol lemperature, humidity, artd time that are dalnmental to the animals' health. 
The ilicensee must correct this by providing these animals with cooler conditions (for example, provide ventilation, 
misters, moving tins animals to a coder area oF the laoility, etc)- This was Firat idantifiad by inspectors and repertad fo 
lh& licensae on May 1 9. 20t5. 

"" NOTE: The lioansee oorreded thiis by May 20, 2D1& at 9 am. 


3.75 (c) [1) (i) REPEAT 

HODSINQ FACIUT1E&. GENERAL. 

There are two primate enclosures that are severely rusted One enclosure, housing two De Brazza 's monkeys, is 
located within the Keeper building . The metal frame d this enclosure and the guillctine style doer are severely rusted 
The second prrmatc er>closure, housing two Da Brazza" s monheys. Is located wlltnn the mousa housa building . Tha 
metal frame of ibis enclosure is severely rusted. The rusted areas, in both of these enclosures, are in contact with the 
primates and are pitted and Flahing. 

Excessive rust can alFecl the structural strength! oF surfaces and prevents the required cleaning and 
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sanitizatiort of endosunes. 

Any surlacfi that comes In contact with the nonMuman pnmates must bs free oF excessive rust llnel prevents the 
required clearirtg and sanitizalion, or ttiat affects the structural strength of the surface. Correct by ensuring that all 
ruSled enclosures and any rusted surfaces Ibal are in contact with tbe primalec are repaired or replaced bo ensure 
struclurai strengih and to allow them to be raadily cleaned arxt sanlllzed. 


3-77 (a) 

SHELTERED HOUSING FACILITIES. 

The sheltered mafxJfill building, housing Five mandrills, is not sulficienlly cooled within ibe sheftened portion ol tbe 
hpuaingi laoilily- The temperature wttbin the irKbor pcrtipn of Ihpa mandrill building at 1 pm on Tuesrjiav May 1^h 
was degrees Fahranhell. The temperalure at 5:47 pfti on iFw aams day was 90.1 degrees Fahrenheit. The 
inspectors felt hot and were sweating wUhin ihe building. There is no auxiliary ventilation wUhin this building (Ians, 
open windows, air ccndiiicning units, etc}. A Facility reprasentaiive stated that they leave the door open bd provide air 
flow wthln the building. There are iwo separaie endosures within this building. One enclosure, housing three 
primates had access to the outdoor portion of the sheltered housing tacilUy. Two mandrills in the second enclosure 
ware loakad in and had ru acoesa ba the autdcnsr portion a-1 the houaiitg tacility. The lacility rapresantative atatad thal 
the Iwo groups of animals are allowed access to Ihe outdoor portion of the housing facility on alternating days. 
According tc the National Weather Sorvioti'NQAA Websito, the high Fgr |he day in Roanoke, VA was tF7 degrees at 
approximalaly 4:[}0 pm. Tha irtimmum tamparaiura lor Uha' day was B7 dagraaa ar>d occurred prior to 7;[>D am. 

Exposure to excessive heat can lead lo heat stress or other vetennary medical conditions end creates sn 
uncomtorlable artvlronnwit lor the primaloa. 

The shelbened portidn ol the sheltered housing laoiliiy must be suflidiently cooled (and heated when necesaary) to 
proted the nonhuman pnmates from temparaiure extremss, and lo provide for iharr health and well-being The 
ambient temperature lin the sheltered part ol the facility must not ri&o above 35 degrees Fahrenheit for more than 4 
consecutive hours unless leittpereiurec above 85. degrees Fahrenheit ere epproved by the attending veterinarian and 
are in accordance wilh generally accepted husbandry practices. Correct by ensuring that the ambient temperature is 
mginiained at a level that enrsures the health and well-being ol the species- housed, as Sreerted by the veterinarian, in 
accordance with generally accepted proFeaaional and husbandry pracllces ard dees not rise above 85 degrees 
Fahrenheit For more than lour consecutive hours. 

Tc be corrected by. May £4lb. E01 5 
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3.125 (a) REPEAT 

FACILITIES. GENERAL 

*** A portion o1 the primary enclcssure fer»cing for it»e p^gg ig matJe O't mosraJble me-tal livestock fence panels with 
horizontal bars. The spacing gl the bars is large anpcgh at the bottom thet the smellast piglets in the enclospre are 
abl& lo escape trom the enclosure II ttisy were motrveted te de so. Additionally, the area wtiere Ihe sscLcris of metal 
panels are conrrecled hag areas large enough for the pglets to get through . This area is in need ol repair or 
replaoement as it is e potential escape risk. The facility must ensure 1bal all arimal enclosures are maintained to 
adequately contain the anlrnals and protect them from Injury. 


3.129 (a) 

FEEDING. 

The facility 's current program for band rearing tiger cubs is not adequate. Four tiger cubs were bom on 9 April 20 1 5 
end were removed from the dam within one hour gf birfb. Each cub was led reponstituted ppmmercielly available 
cattle ooloetrum (Bovine igG Calf s Choice Total|i for the first two days before being iransitionad to formula. The 
facility is currently using Foir Valley Day One Formula to comprige the bulk of the cub diet. Directiorts on the 
formula reccmmahd reconsiiiulkin by minting 1 pan powder to 2 pans water. The keeper resportsibiB far care cl Itie 
tiger cubs stated that the formula Is currently being made by mixing iM cup d formula powder with 1/4 cup goat 's 
milk and then diluting the mixture to epproxinrelely lOOO m| with wgler. This represents approifimatoly a t:15 dilution 
of lormula (seven and a hall limas ntore diluta than racommanded) with the small addban ol goals milk. Formula is 
refrigerated unt I feeding at which time it is transJerred lo a bottle which is Ihen microwaved for approximately one 
mirtule lo warm. Currently fee lacilily ig feeding dilute formula ad libitum 4 - 6 limes per day. The feeding plan slates 
that meat is addad to fee formula diet at a weaks o1 age. When meal is introduced, lha curreni drat plan calls lor a 
small amounl ol Feline T-Oasis Wtamin supplement to be sprinkled on beet According to fee keeper, there are no 
other dietary gupplements given prior to feeding meat. 

One tiger cub remains at the tarciliiy at this time. In the week preceding inspection, facility records indicate the cub 
had an avarega weight of 4.& kg (to lbs) and consumed a daily avarapga al ovar 2 litai^ of diluta formula. Based on 
expecled nutnilonal Intake, Ihis cub is currantly consuming approximately 30% lass than required. In order tc take in 
enflugb nutrition a cub of this size would need lo consume approximately 3 liters of dilute fermula'goat milk mix per 
day. Al lha time ol inspadiort this cub was bright and alart but had a rough hair coal, a praminant palvis, and a pot- 
bellied appearance. 

The currant loading practicas In usa by fee lacilily ara rwl appropriata far fea age, spacias and siaa of Ihis animal. 

Bovine opkiolnjm has not been demonstrated 1Q provide immune protection to exptic lelirtes oucb as tigers end the 
facility Is net currantly addrassmg passiva transfer of Immunity to the cubs m any ofear manrnar. Failure to ensure 
feat cubs receive adequate immunity Inom their dam or an altemafs source places cubs at increased risk ol disease- 
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The extreme dilvtipn pi the farmule t>V the Fecility raquiree Ihn cub te drink qn excessive vplume pt rjilpte 
tormula'gDal'g milk mix and ihofalora, as rt Is cprrantly bamg prepared. Is tKil oi sulllaertt nuirrtive 4 >'alue to 
appropriately mairiftair tbe heallFi and alktw for normal growth of this cub, AdditicKially, microwaving Formula For 
excegiSiva periods Pl time is net consisleni with Ibe manuladurer's recommendalieivs lor preparirt^ the lormula. Tbis 
may lead to additional health complications 

Allhougb meal is not cunrently being added lo iha diel, the approved Faeding plan fails to provide specifio guidance 
regarding measuring the amoonl o1 supplement {Feline T^Oasis Vilamir supplement} and meal to which it is added 
arxl is therefore inconsistent with manuFaeiuref '5 recommendations- Failure to- properly supplew>ert meat fed to 
grcwirig cuPs may lead to hearth camplications such as lha davelopmani o1 metabolii: bone disease. Addilionally, 
the accepted industry standard includes inlroduction of meat prcdutcts as early as 2-3 weeks old (added to the 
formula) and a gradual increase in meal pongijmptkin until weaning. 

Correction oF this noncomplianoe shall involve three Steps. Frst, Ihe facility must oontad the atterding veterinarian to 
develop a plan lor this SLib to immediataly iransilian her to a diet lhat is wholesome, palatable and ol sulficienl 
nutritive value. Compiele by 5;[)0 pm on £3 May £015. Second, a cub feeding plan which meets all nutritional needs 
for cubs throughout all Iheir growth slages and meets currenjly accepted indusiry standards must be developed and 
approved by Ihe ailending vetaririarian no lalar than 35 Uay 3015. Third, the lacility musl seek guidarioe From the 
attending veterinarian regarding developing a hand rearing protocol lor t*gers that «s in accordance with generally 
accepted industry standards lor all aspects of cere prior to any Future hard rearing gF liger oubs- 


3.131 («) REPEAT 

SAMITATIOM. 

At least 75^iti of the muntjac enclosure is overgrown with knee high grass and weeds, The licensee 's wife stated 
that they normally mow approximately half of Che enclosure while leavintg the rpst of the enclosure longer fg allow the 
muntjac a placs lo hlda and bod down IF thay choosa. Thu Facility musl, hcwsvor, snsura lhal the grassas and wacds 
are controlled tc allow them to observe the animals cJaily, monitor lor pests, and remove animal waste as needed. 
Corracf this by trimming and maintaining weeds and grasses, in this and all animal enclosuras. 


'■** All veterinary care citations irom the March 1 5, £015 inspection report have been addressed by the facility and the 
attending veterinarigri. 

"* This Inspecljori was conducted on May 19 and 3d, £0l5 with the licensee, the wile of iha hcerrsee, and several 
facility representatives as well as staff from the Virginia Department of Game and Inland Fisheries, and multiple staff 
representing the LI^DA-APHI^- Animal Care inoludirvg: VMD Healber Cole, Dana Fi^. Miller, ACI Randall 
C^eman, and VMO Susanne Bruntshorst, 

'‘**A formal err'rt interview wgg conducted with the licensee, his wife, licensee's atlonvey (lor a portion oF exit) and the 
above lliatad APHIS OlFiciala on May 23, £015. 
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